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Dynamic

Pedagogically sound

Efficient

Portable

Delicious

Award winning

Through years of experience working with leading organizations and developing innovative courseware, 

the Desire2Learn Content Services team provides flexible, interactive, and accessible development 

and production services. Whether a client requires multimedia, learning object or portal design, course 

conversion, instructional design, or even custom development services, our Content Services team has 

the expertise to provide vibrant solutions for online learning platforms.

“Desire2Learn has been a great company to 

work with. They listened to our special needs 

with respect to the structure of our institution 

and assisted us in creating a login script and 

individual campus homepages.”

Patricia Fellows | Coordinator:

Instructional Technology and Training, 

University of Wisconsin Colleges

Key Benefits of Content Services

Enhance Courses | Our clients’ environments come alive 
with dynamic, engaging course content designed to improve 
user outcomes.

Align to Pedagogical Approaches | We provide our 
clients with a consultative approach and ensure pedagogically 
sound content creation. 

Increase Efficiencies | By leveraging our industry 
knowledge and expertise, clients can focus on teaching and 
learning and maximize the potential of their course offerings.

Achieve Standards-Based Portability | Through 
a standards based Desire2Learn Learning Repository our 
Content Services team can design portable content enabling 
clients to share within or external to their organization.

Desire2Learn Content Services

Vibrant Solutions | We offer a variety of interactive, accessible, and innovative development and production services



Course Conversion
Our Content Services team has provided course conversion 
services to leading academic organizations and publishers 
since 1999 and has worked on courses delivered in all our main 
competitors’ learning environments. Whether it’s consulting 
around the conversion process, developing solutions for non 
standards-based packages or developing tools to increase 
the efficiencies in the conversion process, we can make the 
process smoother.

Learning Object Design
Many of our clients look for ways to reduce the costs of content 
development and allow for portability between systems. 
Designing portable standards-based content, such as SCORM 
learning objects, is a way to achieve this. Our team is well 
versed in the technology and can facilitate the process to 
ensure the learning materials meet all our clients’ requirements.

Multimedia Development
We provide a wide range of multimedia development options 
to meet the unique needs of our clients. We have worked 
on hundreds of Flash simulations, streaming video projects, 
audio development pieces, and so much more. Our goal is to 
transform our clients’ content into exciting multimedia elements 
and make their courseware shine.

Portal Design
We not only make sure that a client portal looks great, we 
also ensure that it’s easy to navigate and functions properly 
to ensure users have the knowledge at their fingertips. Our 
web developers have more than just web design know-how; 
they’re also very adept at website optimization, usability 
and accessibility. Our expertise includes Flash development, 
eCommerce implementation and deployment, and graphic 
design. We utilize a variety of options to ensure our client’s 
portal reflects their institution’s brand.

Course Development
From creating template courses for easy future development 
to designing industry showcases, we help clients transform 
course materials. From reworking materials to SCORM or 
IMS conformance, designing graphics, illustrations and 
animations, or simply updating the look and feel of a course, our 
instructional design team works with client content and subject-
matter experts (SMEs) to design highly motivational courses.

To learn more about Desire2Learn Content Services or other 
services, visit our website at: www.Desire2Learn.com or 
contact us: ContactUs@Desire2Learn.com

Bring Courses To Life

Courseware Design | Simulation-style multimedia object that 
allows the learner to interact with the learning experience

Portal Design | Content Services can push the envelope with 
the design and application of a client’s unique brand within the 
Desire2Learn system

www.Desire2Learn.com
mailto:ContactUs@Desire2Learn.com


About Us
Desire2Learn includes Desire2Learn Incorporated and its subsidiaries.

Desire2Learn is a global provider of enterprise eLearning solutions enabling leading 
institutions and organizations to create teaching and learning environments that support 
them in realizing their vision.

Desire2Learn Incorporated

Phone:	 1.519.772.0325 (Worldwide)

Toll Free:	 1.888.772.0325 (North America)
		  0.808.234.4235 (United Kingdom and Europe)
		  0.800.452.069 (New Zealand)
		  0.808.656.210 (Australia)

Fax:		  1.519.772.0324
Email:	 ContactUs@Desire2Learn.com
Web:		 www.Desire2Learn.com
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Contact Us


