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DESIREZLEARN DELIVERY SERVICES

We recognize that organizations look for much more than a stand-alone Learning Management System (LMS).

Our Delivery Services team works closely with our clients to ensure a seamless integration with their existing information

technology (IT) investments. Our team is committed to working with clients through each phase of their project, from planning

through to post-implementation follow-up, to ensure success.

KEY BENEFITS OF DELIVERY SERVICES

EXPERIENCE IMPLEMENTATION LEADERSHIP | Our in-depth
expertise and collaborative approach ensures that our clients are
well positioned for the future.

UNDERTAKE DEPENDABLE PROCESS | A structured
process from planning to post-implementation ensures clients
are equipped with a robust solution that delivers results.

INTEGRATE WITH CONFIDENCE | We work closely with
clients to seamlessly integrate with their existing systems.

MINIMIZE TRANSITION TIME | Project planning expertise
enables faster platform transition times for our clients.

CREATE UNIQUE SOLUTIONS | We understand no two clients
are alike. Realizing an eLearning vision is essential to their
institutional effectiveness and overall success. Our unique and
customizable approach to each client ensures success.

Economical

Structured

Ease of integration

Customizable
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Eats bugs for lunch

We’re with clients the whole way | From pre-planning of an implementation, to delivery,

to on-going consulting, we stick with clients to ensure success




BRIDGE THE GAP TO ENTERPRISE APPLICATIONS

Integrate With Ease

To reduce time spent on integration and dramatically save
on costs and maintenance, we have built standards-based
middleware for the majority of system integrations, including
those for larger clients with multiple locations and systems.

Through the use of middleware components and Web Services,
Desire2Learn Learning Environment integrates with external
systems including:

- Student Information Systems (SIS) and HR Systems
- Repositories and Libraries

- Authentication systems (e.g. LDAP, Active Directory)
- eCommerce systems

- Single Sign-On Authentication

- Portals

Solutions for Current and Future Needs

Our commitment to industry standards bridges the gap
between what you need today and what you want in the future.
With our innovative approach and dedication to standards,
we've streamlined processes, reduced overhead, and given
clients the ability to integrate with ease. Interoperability with
other technology providers and organizations facilitates future
growth and system adaptation.

Our team also has the expertise to investigate and propose
solutions for new integration challenges. The result is the
perfect solution for both current and future needs, even for the
most demanding and rapidly growing programs.

“We went live in January and deployment
was a huge success! Thanks to the staff
at Desire2Learn.”

Suzanne Testerman | Senior Instructional Designer/

Project Manager, The University of Akron
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“As usual, Desire2Learn delivers above

and beyond what they promise. I was very
pleasantly surprised to see that the upgrade
To learn more about Desire2Learn Delivery Services or other finished so early.”

services, visit our website at: www.Desire2learn.com or Jennifer Leimer | Director of Distance Learning,
contact us: ContactUs@Desire2Learn.com Mississippi Gulf Coast Community College (MSVCC)


www.Desire2Learn.com
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CONTACT US

About Us
Desire2Learn includes Desire2Learn Incorporated and its subsidiaries.
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Desire2Learn is a global provider of enterprise eLearning solutions enabling leading
institutions and organizations to create teaching and learning environments that support

them in realizing their vision.

Desire2Learn Incorporated

Phone:  1.519.772.0325 (Worldwide)

Toll Free: 1.888.772.0325 (North America)
0.808.234.4235 (United Kingdom and Europe)
0.800.452.069 (New Zealand)
0.808.656.210 (Australia)

Fax: 1.519.772.0324
Email: ContactUs@Desire2Learn.com
Web: www.Desire2Learn.com

Desire2learn

Innovative Learning Technology



