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Our training programs are geared to match our clients’ needs. We help clients achieve their goals and 

get them up and running quickly so they can focus on what matters most to them — teaching and learning. 

We provide a wide range of training topics and work with each of our clients to design a customized 

training approach. To ensure we meet end-user requirements and training objectives, we provide the 

opportunity for clients to help shape our training offerings.

Key Benefits of Training Services

Maximize Potential | Our performance-based training 
programs are designed for high- impact learning and the 
immediate application of knowledge.

Achieve Goals | Every step of the way, we are committed to 
client success. We work closely with each client to ensure our 
training programs exceed their expectations. We strive to help 
clients attain organizational goals and maximize their investment.

Customize Sessions | Whether clients choose virtual, 
onsite, self-paced or blended training, they select the most 
suitable delivery method for their organization.

Increase User Satisfaction | Once training is completed 
our clients apply sound learning theory to develop and deliver 
creative, interactive courses that engage their users and 
increase overall satisfaction, adoption, and user engagement.

Desire2Learn Training Services

High-impact learning

Expectations

Unique learning approach

Satisfaction

The part that wants coffee

Focus on what matters | Our training programs help clients meet their specific training objectives



We offer a wide variety of training delivery methods to suit client needs. Through a consultative process, 

we work with our clients to shape the training courses. We design and develop specific training programs 

to encompass the diversity of each client’s requirements. 

Virtual
Virtual training conducted by our expert trainers through 
online web sessions are a cost effective alternative to
face-to-face training. 

Blended
Our clients often require blended training solutions, so we 
configure  their sessions to suit their needs through unique 
combinations of face-to-face, self-paced, virtual and technology-
based interaction. A typical session may involve intensive onsite 
training, followed by virtual sessions with participants.

Self-Paced
Activity-based online courses include tutorials and a wealth of 
learning materials and options to support the range of learning 
preferences and pre-dispositions. Courses are made available 
for a variable amount of time typically ranging from 30 days
to 6 months.

Face-to-Face
Many of our clients choose this option. Our trainers deliver 
hands-on workshops onsite at our clients’ locations and share 
best practices on teaching and learning. Training typically takes 
place in a lab setting with each participant working from their 
own training course.

The Desire2Learn Training team was highly 

effective in helping us set-up and customize 

our Desire2Learn website, instructing 

the administrator and faculty about the 

capabilities of the system, and answering 

questions. The trainers were very courteous, 

knowledgeable, and patient. They focused their 

training on building my confidence so that I 

would be able to handle unexpected situations 

that might arise with the system in the future.

Annie Prud’homme Genereux, Ph.D. | Founding 

Faculty Tutor and Curriculum Coordinator,

Life Sciences, Quest University Canada

To learn more about Desire2Learn Training Services and view 
our course catalog, or to learn about our other services,
visit our website at: www.Desire2Learn.com or contact us: 
ContactUs@Desire2Learn.com

Customized, High-Impact Learning
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About Us
Desire2Learn includes Desire2Learn Incorporated and its subsidiaries.

Desire2Learn is a global provider of enterprise eLearning solutions enabling leading 
institutions and organizations to create teaching and learning environments that support 
them in realizing their vision.

Desire2Learn Incorporated

Phone:	 1.519.772.0325 (Worldwide)

Toll Free:	1.888.772.0325 (North America)
		  0.808.234.4235 (United Kingdom and Europe)
		  0.800.452.069 (New Zealand)
		  0.808.656.210 (Australia)

Fax:		  1.519.772.0324
Email:	 ContactUs@Desire2Learn.com
Web:	 www.Desire2Learn.com
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Contact Us


